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Purpose statement 

This document provides an overview of features and enhancements included in release 26B. It is intended solely to help you assess the 

business benefits of upgrading to 26B and planning for the implementation and upgrade of the product features described. 

Disclaimer 

This document in any form, software or printed matter, contains proprietary information that is the exclusive property of Oracle. Your 

access to and use of this confidential material is subject to the terms and conditions of your Oracle software license and service 

agreement, which has been executed and with which you agree to comply. This document and information contained herein may not 

be disclosed, copied, reproduced or distributed to anyone outside Oracle without prior written consent of Oracle. This document is not 

part of your license agreement nor can it be incorporated into any contractual agreement with Oracle or its subsidiaries or affiliates. 

This document is for informational purposes only and is intended solely to assist you in planning for the implementation and upgrade of 

the product features described. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in 

making purchasing decisions. The development, release, timing, and pricing of any features or functionality described in this document 

remains at the sole discretion of Oracle. Due to the nature of the product architecture, it may not be possible to safely include all 

features described in this document without risking significant destabilization of the code. 
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Getting Started with Payables Agent 

Payables Agent is an AI-driven Accounts Payable assistant designed to help organizations move from manual invoice processing toward 

a touchless, intelligent, and proactive payables operation. The Payables Agent delivers automation and best practices across the invoice 

lifecycle, enabling near-touchless processing. By reducing manual effort, organizations lower errors, improve efficiency, and allow 

teams to focus on strategic activities.   

The touchless experience is built on unified invoice ingestion, automated processing, intuitive exception handling, and straight-through 

processing from capture to payment readiness. It standardizes and accelerates invoice handling with automated data enrichment and 

full visibility. By replacing manual, fragmented, and reactive processes with proactive automation and supplier collaboration, 

organizations achieve faster processing, improved supplier satisfaction, and better financial outcomes. Powered by Gen AI, the Payables 

Agent automates invoice ingestion across multiple sources and formats. It supports multilingual recognition and integrates with global 

e-invoicing providers. Enhanced image recognition and training capabilities streamline multi-format, multi-page invoice capture, while 

a consolidated Invoice List view simplifies exception management and improves operational efficiency. 

Payables Agent also introduces a unified configuration framework named Capture. Invoice ingestion supports multiple file formats, 

languages, and multiple page documents with improved image recognition. This touchless ingestion process is further refined using a 

unified view across streams with training capabilities through the Invoice Document Stream. Furthermore, organizations can resolve 

exceptions across invoices using a single, consolidated view on the Invoice List page. 

Payables Agent uses layout-aware document processing combined with AI-driven attribute identification and mapping to interpret 

invoice documents. The system analyzes the document structure, content patterns, and the contextual meaning of fields to identify 

invoice attributes and determine how they should be mapped to Payables invoice fields. 

By leveraging this approach, Payables Agent can intelligently recognize invoice data elements across different document formats and 

layouts and transform them into structured information suitable for invoice creation in Payables. 

Pages and Components 

Several new pages and components support this new business process, providing increasing levels of intelligence, automation, and user 

empowerment throughout the Payables lifecycle. Each component is engineered to transform specific pain points in the Payables 

experience, making Payables processes frictionless, intuitive, and scalable for global enterprises. 

Configuration- Capture Define configurations for Document Receiving Endpoints and Stream configuration definitions. 

Configure endpoints, email aliases, and other key details to support Invoice ingestion.  

Streams Monitor invoice ingestion streams in real time with up-to-date processing statuses to review overall 

health of touchless operations. Review document capture review to view individual invoice detailed 

processing steps and results to accelerate understanding and actions taken on invoice ingestion. 

Training and Learning Access from the Invoice Document Streams page to upload new or review existing Invoice layouts for 

training and review the training status.  

Invoice List View all invoice management tasks, including exception handling and queries, in one place. View all 

invoices and statuses in a central hub, verify exceptions and take the appropriate action on them. 

For more details, you can refer to Payables Agent 26B What’s New. 

https://docs.oracle.com/en/cloud/saas/readiness/erp/26b/fins26b/index.html
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Existing Customers Using IDR Solution 

Payables Agent is an AI-powered agent designed to improve efficiency of supplier invoice processing. This enables more reliable and 

scalable processing of image-based invoices while reducing the need for manual intervention. As part of this release, Payables Agent 

comes equipped with Document IO, which replaces the existing Intelligent Document Recognition (IDR) backend engine for supplier 

invoice attribute recognition. This is a technology upgrade, aimed at delivering better recognition accuracy and supporting a more 

touchless invoice processing experience. There is no impact to the existing invoice submission process, email endpoints, or processing 

configurations, and all previously performed adaptive training remains unaffected. Suppliers can continue to submit invoices in the 

same way, and users do not need to change their day-to-day invoice processing flows.  

• Activation is seamless and automatic with the Payables Agent. No separate activation procedure is required. 

• Existing Adaptive Learning data remains intact, eliminating the need for any migration effort.  

• Users can continue sending supplier invoice documents through both existing IDR-provisioned mailboxes and newly provisioned 

Payables Agent mailboxes. 

New Capabilities with Payables Agent 

Payables Agent introduces several new capabilities that enhance invoice ingestion, monitoring, and training to support a more 

intelligent and scalable invoice processing experience. 

Unified Ingestion: Endpoints and Streams 
Document Receiving Endpoints define the email-based intake channels through which suppliers submit invoices for processing. These 

endpoints serve as the structured entry point into the Invoice ingestion agent. Suppliers can send invoice attachments to the designated 

Payables Agent email address for automated processing. Oracle provides system-generated Payables Agent inbound email addresses for 

Supplier Invoices. While these addresses support automated document ingestion, they are typically long and not user-friendly for 

supplier communication.  

To enhance usability, monitoring, and governance, organizations are encouraged to create corporate Email Aliases within their own 

mail servers and configure automatic forwarding to the Oracle-provided Payables Agent email addresses. An Email Alias functions as a 

user-friendly forwarding address (for example, invoices@yourcompany.com) that routes incoming emails to the designated Payables 

Agent endpoint. Multiple aliases can be configured to support segmentation by region, business unit, or operational structure. 

Using aliases provides: 

• Simplified supplier communication 

• Improved operational traceability 

• Enhanced spam control and security 

• Flexible regional or business-based segmentation 

 

Streams organize inbound documents into logical processing flows based on shared characteristics such as document source, file type, 

and associated document receiving endpoint. Each stream represents a defined ingestion pathway through which documents are 

automatically classified and processed by the Invoice Ingestion agents.  

Note: 

• The Invoice Image Documents stream is displayed by default once the feature is enabled. 

• The Partner e-Invoice Integration stream becomes available when the Thomson Reuters e-invoicing integration is enabled. 

• Other streams appear dynamically based on invoices created through the classic (regular) processing flow. 

mailto:invoices@yourcompany.com
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Invoice Document Streams 
Invoice Document Streams provide a unified view of all incoming invoice documents ingested through various channels. The Invoice 

Document Streams page serves as a centralized interface where users can monitor and manage all inbound files received by the system. 

The Ingestion Assistant receives invoice documents sent through designated email and organizes them into Streams based on the 

source, channel, and file type. Each ingested file may represent a single invoice (for example, image-based documents) or multiple 

invoice records (for example, electronic invoices). 

The Invoice Document Streams page displays key information for each ingested file, including Stream Name, File Type, File Name, 

Supplier, Amount, Date, and Processing Status. Users can review processing progress, identify exceptions, and access additional details 

through drill-down views. Users can also search, sort, and filter records to quickly locate specific files and monitor invoice processing. 

File Ingestion Streams 
Invoices and invoice-related documents can be ingested into the system through multiple channels. Based on the source and file format, 

the system groups the ingested files into different Streams. 

1. Invoice Image Documents Stream: Documents ingested through Payables Agent email or IDR email channels are grouped into 

the Invoice Image Documents stream. This stream supports file formats such as PDF, TIF, TIFF, PNG, DOC, DOCX, JPG, and 

JPEG. These files typically contain a single invoice, so each file represents one invoice. 

2. Partner e-Invoice Integration Stream: Documents ingested through strategic partners such as Thomson Reuters or Avalara are 

grouped into the Partner e-Invoice Integration stream. This stream supports XML and JSON file formats. These files generally 

contain a single invoice, meaning each file represents one invoice. 

3. Electronic Invoice Integration Stream: Invoices ingested through REST services, or SOAP services are grouped into 

the Electronic Invoice Integration stream. This stream supports XML and JSON file formats. These files are typically single-

invoice files, where each file represents one invoice. 

4. Mass Invoice Documents Stream: Documents ingested through Supplier Invoice FBDI via the Load Data process are grouped 

into the Mass Invoice Documents stream. This stream processes CSV files packaged within ZIP files. Each file may contain 

multiple invoices, so a single file can represent a group of invoices. 

5. Payment Request Stream: Documents ingested through One-Time Payment FBDI via the Load Data process are grouped into 

the Payment Request stream. This stream processes CSV files packaged within ZIP files, where each file may contain multiple 

payment requests or invoices. 

6. Supplier Portal Stream: Invoices created through the Supplier Portal are grouped into the Supplier Portal stream. These 

invoices are manually created by suppliers and typically represent single invoices. 

7. Internal Stream: Invoices created through internal Fusion application processes are grouped into the internal stream. These 

invoices are typically system-generated or internally created and represent single invoices. 

8. Manual Stream: Invoices created through the Invoice UI or ADFdi spreadsheet upload are grouped into the Manual stream. 

These invoices are manually created within the application and represent single invoices. 

Document Status and Status Summary 
To help users monitor and manage ingested documents effectively, the system provides two indicators: 
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• Document Status: This status provides a high-level view of whether the system successfully extracted the document content to 

initiate invoice creation. It helps users quickly determine whether the document was processed automatically or requires 

manual review. 

• Status Summary: For files containing multiple invoice records, the Status Summary provides a consolidated view of the 

processing outcomes for those invoices. Even when a document is successfully captured, individual invoices may encounter 

issues due to missing or invalid data. This summary helps users understand whether the issues are limited to a few invoices or 

impact the entire file, enabling them to prioritize and take appropriate corrective actions. 

Together, these indicators help quickly identify documents that require attention and understand the progress of invoice processing. 

Document Status  

• Processing: The system is currently extracting data from the document, or the document has been captured, but invoices have 

not yet been imported or validated. This is a temporary status while processing is underway. 

• Pending Review: One or more invoices in the document were rejected during the import process or have validation holds or 

policy control violations and require user review. 

• Pending Approval: Invoices have passed validation and are currently in the approval process. 

• Completed: All invoices in the document have completed the approval process and are ready for payment processing. 

• Invalid File: The document could not be processed due to an unsupported or invalid file format. 

 
Status Summary 

• Pending Exception Verification: Indicates invoices currently in the invoice import process. 

• Pending Exception Review: Indicates invoices rejected during the import process. 

• Pending Control Check: Indicates invoices currently in the invoice validation process. 

• Policy Violation: Indicates invoices placed on validation hold due to policy violation. 

• Pending Approval: Indicates invoices currently in the approval workflow. 

• Completed: Indicates invoices that have successfully completed approval and are ready for payment processing. 

Invoice Document Training 
Invoice Document Training enables organizations to onboard new supplier invoice formats into the Touchless Payables Agent solution. 

The system uses Large Language Models (LLMs) and intelligent extraction capabilities to automatically recognize and map invoice 

attributes from a wide variety of document layouts. A new supplier invoice format is introduced by uploading representative sample 

invoice documents. The system automatically extracts most invoice attributes and highlights any fields that require user confirmation 

or correction. Users review these fields, make necessary adjustments, and save the updates so the system can learn from the input. This 

training activity is typically performed as a one-time step to onboard, mainly for high-volume suppliers, to improve automation and 

increase the percentage of invoices processed in a fully touchless manner. 

Once the corrections are saved, the system reuses the learned patterns for future invoices with the same layout, significantly reducing 

manual intervention and improving straight-through processing over time.  

To maximize automation and ensure successful adoption, consider the following: 

• Prioritize High-Volume Suppliers: Focus onboarding efforts on suppliers with consistent, high invoice volumes to achieve 

immediate efficiency gains. 

• Use Representative Samples: Upload clean and complete invoice samples that accurately reflect typical supplier submissions. 
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• Restrict Training Access: Limit training and configuration permissions to authorized persons to ensure privilege and security 

access. 

• Review Layout Changes Periodically: Suppliers may change invoice formats over time; periodic review and onboarding of 

formats through Training UI ensures continued accuracy. 

• Test Before Broad Rollout: Validate new format onboarding in a controlled environment before full-scale operational 

deployment.  

Invoice List 
The Invoice List serves as a centralized interface for managing the entire invoice pipeline, consolidating processing tasks, exception 

handling, and query functions into a single view. Monitor the status of all invoices, identify specific violations or anomalies, and 

execute necessary corrections such as resolving rejections or overriding flags directly from the list. The interface uses smart filters to 

isolate critical risk items, reducing the need for complex manual searches or navigation between multiple screens. By focusing user 

attention on the subset of invoices requiring intervention, the tool increases operational efficiency and accelerates the resolution cycle. 

This unified approach provides comprehensive visibility into the invoices requiring attention, allowing for proactive management of 

exceptions without the friction of context switching. 

Filter Specifications 

To refine these views, the system provides several specific filtering parameters. Users can filter by Business Unit, Creation Date, Due 

Date, Invoice Number, and Status (tracking validation or import progress). For source-specific queries, the Document Name and Stream 

filters identify invoices based on their original file origin or the channel through which they were created. 

For targeted exception management, the Exceptions filter categorizes records into three primary states: 

• Rejections: Invoices that failed during the initial import into the application 

• Policy Violations: Invoices flagged with identified anomalies or active holds. 

• None: Invoices processing without any identified exceptions. 

Detailed Invoice Review 

Once filters are applied, results are presented in a summary list for rapid assessment. For a comprehensive review, users can select the 

Invoice Number hyperlink to navigate to the Edit Invoice page. This view provides access to the invoice header, line items, 

distributions, installments, and other granular data points required for informed decision-making. 

After completing necessary actions such as data corrections or approvals within the Edit Invoice page, users can navigate back to the 

primary list to continue processing the remaining queue. This minimizes manual searching and ensures a direct path from identification 

to resolution. 

Note:  

• You can view invoices only for the Business Units that you have access to. If you navigate to an invoice from the Stream page, 

the invoice will be displayed on the Invoice List page only if you have access to its associated Business Unit. 

• When you open an invoice from the Invoice Details page, you will be taken to either the Edit Invoice page or the View 

Invoice page based on your assigned security privileges. 
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Correcting Rejected Invoices 

To resolve invoices that fail during the initial import into Payables, the Invoice List provides a streamlined correction workflow. Use 

the following streamlined workflow: 

1. Isolate Rejections: Set the Exception smart filter to Rejected and search for the required records. 

2. Launch Correction Tool: Click Open Correction Spreadsheet to launch the high-performance VBAF Excel integration. 

3. Download Data: Define your filter criteria within the spreadsheet to initiate the download of the selected invoices. 

4. Review & Edit: Use the dedicated Header and Line worksheets to review error messages and perform corrections. 

5. Reprocess: Upload your changes and then launch the Payables Invoice Import job to re-validate and import the corrected 

invoices into the application. 

Note: You need to download and install Oracle Visual Builder Excel Add-in to work with the new VBAF based excel workbook 

 

Learning and Bulk Reprocessing of Invoices  
Bulk Learning is an intelligent propagation mechanism that automatically applies user-performed corrections across multiple invoices 

associated with the same document Fingerprint. Each invoice layout processed by the system is assigned a unique Fingerprint ID, which 

represents a distinct supplier-specific document structure or invoice format. Multiple invoices may share the same Fingerprint and exist 

at different stages of invoice processing, such as invoices already created in Payables but remaining in incomplete status. When a user 

makes a correction to an invoice associated with a particular Fingerprint, the system captures the change as structured learning and 

stores it against that Fingerprint. The system then evaluates the correction logic and automatically applies it to other invoices with the 

same Fingerprint where applicable. Future invoices with the same layout automatically inherit the learned data, improving processing 

accuracy and reducing the need for repeated manual updates.  

Users can correct Image Invoices on the Payables Agent Training page or directly in the Payables Edit Invoice UI when the invoice 

status is incomplete. Corrections made are captured as learning and reused by the system. Propagation of learnings and reprocessing of 

invoices occurs only when the system determines that the correction is applicable, ensuring data accuracy while preventing unintended 

updates to unrelated invoices. 

  



 

11 Payables Agent: Getting Started Guide  /  Version [1.0] 

 Copyright © 2026, Oracle and/or its affiliates. 

 

FAQs 
1. Where can I see the new system generated email used to send invoice documents? 

You can see the system generated mail inside the Document Receiving Endpoints page. Though you can continue to send Image 

Invoice documents to previously provisioned IDR mail. 

2. Is there any change in the Document Recognition and Processing options? 

Document Recognition and Processing options behavior remains unchanged.  

3. Does invoice processing through Payables Agent generate any new report? 

Current solution does not create any new reports. The existing report, such as Invoice Documents Recognition Rate report, would 

continue as it is and the report outcome is generated from Invoice processing through the new Ingestion agent. 

4. Is there any requirement to migrate the adaptive learning data? 

There is no requirement to migrate any adaptive learning data. Previously stored adaptive learning data would be used while 

invoices are being processed through Payables Agent. On top of it, user can train the agent in the newly developed Invoice 

Document Training page even in production environment.  

5. Is there any change in existing invoice life cycle with invoice processing through Payables Agent? 

There is no change to the invoice lifecycle or invoice statuses when ingested documents are processed through Payables Agent. 

6. What is the purpose of the Invoice Document Training UI? 

The Invoice Document Training UI provides a structured mechanism to onboard and train the system on new supplier invoice 

formats. It allows users to review automatically extracted invoice data, correct any unrecognized attributes, and save those 

corrections so the system can learn and improve its accuracy for future invoices. 

7. Can the system process invoices without training? 

Yes. The system can process invoices automatically using GenAI-based extraction and intelligent mapping. Training is only 

required when the system needs help understanding a new or complex layout.  

8. How are ZIP files containing multiple documents handled? 

When a ZIP file containing multiple PDF documents is ingested, the system processes each document separately and displays each 

individual PDF as a separate row in the Invoice Document Streams page.  

9. Is user training required for every invoice? 

No. Training is typically a one-time activity per invoice layout, primarily for high-volume suppliers. Once the system learns the 

layout, the learned patterns are reused for future invoices from the same supplier or layout.  

10. What type of documents should be uploaded for training? 

Users should upload representative invoice samples from the supplier. These samples help the system understand the document 

structure and improve extraction accuracy for that specific layout. 

11. Are there any considerations to perform Adaptive Learning and Training of invoice documents?  

Users can perform Adaptive Learning on both Header and Line level attributes. You can refer to 

Considerations_for_Adaptive_Learning section for list of attributes supported for Adaptive Learning. 
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Note: After the required security roles and privileges described below in section Security and Access Details are configured, users 

can access the feature through the new Payables Agent navigation entry. 

Customers Not Using IDR Solution 

Customers not using the IDR solution must follow these steps to set up for Payables Agent. 

1. Review the Document Recognition and Processing Options. 

2. Confirm the designated email accounts. 

3. Send and verify invoices. 

 Review Document Recognition and Processing Options 
Navigate to the Manage Document Recognition and Processing Options page from the Functional Setup Manager and configure the 

Document Recognition and Processing Options. 

The following decisions play a role in deciding the Document Recognition and Processing Options that you want to configure: 

• How you derive your Business Unit. 

• How you like to recognize your invoice lines. 

• How you calculate and display the tax and freight. 

• How you handle service and utility suppliers. 

This is also where you can find the Document Recognition and Processing Options activation status and the unique email that Oracle 

has assigned to you. The status must be active. Once the status is active, you need to send all invoices as attachments to this email 

address. Oracle recommends that you use a corporate email address and configure mailbox rules to forward the invoices to the Oracle 

email address, instead of having suppliers send directly to it. 

Until you save and close this page the first time, the Save, and Save and Close buttons will display as Activate, and Activate and Close. 

This means that Document Recognition and Processing Options aren't yet activated for you. To activate Document Recognition and 

Processing Options for processing invoices, click the Activate or the Activate and Close buttons. This enables Document Recognition 

and Processing Options and begins the supplier synchronization process that exports suppliers to Payables Agent for matching. When 

you check the Manage Document Processing and Recognition Options page after successful activation, you notice these changes: 

• Status changes to Active. 

• The Activate and the Activate and Close buttons change to Save and Save and Close. 

You must wait at least 24 hours for changes to your supplier details to reflect in Payables Agent. This includes changing the suppliers 

and purchase order formats. Keep this in mind while testing. 

Configure Document Recognition and Processing Options 

1. Navigate to Setup and Maintenance > Financials > Payables > Manage Intelligent Document Recognition Options. 

2. Select the relevant options. 

3. Click Save or Save and Close. 

The first time you save the Options, Payables Agent begins the supplier synchronization process. Suppliers are resynchronized every 24 

hours after that. Remember this timeline while making changes. 

Document Recognition and Processing Options 

These are the various check boxes that you can see on the Manage Document Processing and Recognition Options page. 
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Option name and description Details Selected by default 

Recognize tax amount 

 

Select this option to take the tax amount 

directly from the invoice. The tax engine 

still calculates the taxes. However, it 

ensures that the calculated amount is set 

the same as the amount recognized from 

the imported invoice document. 

 

• If you deselect this checkbox, the 

Tax Engine included with Oracle 

Cloud ERP calculates the taxes. 

Taxes are added to the tax section of 

the invoice as separate tax lines. 

• If you select this checkbox, the 

invoice import program honors the 

tax control amount (tax amount 

from the invoice). The taxes are 

calculated during the import 

process. If the calculated tax amount 

isn't equal to the control amount, 

the control amount is used. 

 

Note: 

If the invoice is in Incomplete status, 

taxes aren't calculated during the 

import process. In this case, tax 

calculation is done during the 

invoice validation process. The 

validation process doesn't recognize 

or honor the control amount and 

uses the tax engine to generate the 

tax amount, and then uses the 

calculated amount for the tax on the 

invoice 

 

No 

 

Recognize freight amount 

 

This option decides how freight/shipping 

is handled when there's a separate 

freight/shipping line included on the 

invoice. Deselect this option if you don't 

wish to include freight/ shipping lines on 

the invoice. 

 

• If you deselect this checkbox, and 

the invoice includes a separate 

freight/ shipping invoice line, the 

invoice import process excludes the 

freight/shipping line. 

• If you select this checkbox, and the 

invoice includes a separate 

freight/shipping line, the invoice 

import process includes the 

freight/shipping line. 

 

  
Yes 

Recognize lines for matched invoices 

 

This lets you import only the invoice 

header for matched invoices, enabling you 

• Only for invoices that are matched 

to Purchase Orders. 

• If you deselect this checkbox, the 

import program ignores all the 

 
Yes 
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Option name and description Details Selected by default 

to create matched lines manually on the 

UI. 

invoice lines of type ITEM. It 

imports only the invoice header 

information for invoices related to a 

Purchase Order. 

• If you select this checkbox, the 

import program tries to match all 

invoice lines of type ITEM 

recognized by Payables Agent. 

Payables will then try to match lines 

recognized by Payables Agent to the 

corresponding PO Lines. 

 

 

Recognize lines for unmatched invoices 

 

This lets you import only the invoice 

header for unmatched invoices if you 

want. It lets you manually enter the 

invoice lines without needing to worry 

about what's recognized by Payables 

Agent. 

 

• Only for invoices that aren't 

matched to Purchase Orders. 

• If you deselect this checkbox, the 

import program ignores all the 

invoice lines of type ITEM. It 

imports only the invoice header 

information for invoices that aren't 

related to a Purchase Order. 

• If you select this checkbox, the 

import program honors all invoice 

lines of type ITEM recognized by 

Payables Agent and imports them 

along with the invoice header. 

 

 
Yes 

 

Validate the legal entity identified for 

matched invoices 

 

This option decides whether to compare 

the legal entity in the PO to the predicted 

legal entity on the invoice. If there's a 

mismatch between the PO and the 

predicted invoice legal entity, this option 

decides how to handle the invoice. 

 

You must file an SR to activate legal entity 

recognition. Before enabling the legal 

entity recognition feature, you must 

ensure the following: 

 

• If you deselect this checkbox, the 

import program uses the legal entity 

from the Purchase Order for 

matched invoices. For unmatched 

invoices, it recognizes the legal 

entity from the invoice document. If 

the legal entity isn't recognized on 

the unmatched invoice document, 

then the default legal entity is 

derived using the same logic used on 

the Create Invoice page. 

• If you select this checkbox, the 

import program uses the legal 

entity from the invoice document 

for matched invoices. If the legal 

 
No 
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Option name and description Details Selected by default 

• Your Legal Entity names and 

addresses are correct. 

• The suppliers are using the correct 

names and addresses on invoices 

(only ones that match the Legal 

Entity setup). 

entity isn't recognized from the 

invoice document, Payables derives 

the default legal entity from the 

purchase order. Payables also 

verifies that the legal entity 

identified for the invoice matches 

the legal entity of the purchase 

order recognized from the invoice. 

If legal entities don't match, then 

the invoice import process rejects 

the purchase order and imports the 

invoice in Incomplete status. In the 

application, you can see an error in 

the PO field that you can correct to 

proceed further. For unmatched 

invoices, the legal entity is 

recognized from the invoice 

document. If the legal entity isn't 

recognized on the unmatched 

invoice document, then the default 

legal entity is derived using the 

same logic that used on the Create 

Invoice page 

 

Calculate tax during import 

 

This option decides whether the tax 

calculation for the invoice takes place 

during the invoice import. 

 

• If you deselect this checkbox, the 

import program imports the 

Payables Agent-based invoice 

documents without calculating taxes 

on them. 

• If you select this checkbox, the 

import program imports the 

Payables Agent-based invoice 

documents after calculating tax on 

them. 

 

Note: Regardless of the configuration of 

this option, tax calculation never takes 

place if the invoice document is in 

Incomplete status 

 
Yes 

 

Always create invoices in incomplete 

status 

 

 

• If you deselect this checkbox, the 

import program imports the invoice 

in Incomplete or Never Validated 

status, based on the success or failure 

of extracting all required attributes. 

 
No 
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Option name and description Details Selected by default 

This sets all invoices to Incomplete even if 

all attributes are successfully extracted. 

It's 

usually set when you want to review or 

verify all invoices before validating and 

paying them. 

• If you select this checkbox, the 

import program always imports the 

Payables Agent-based invoice 

documents in an Incomplete status, 

even if all attributes were 

successfully extracted and the 

invoice should have been imported 

in a Never Validated status. The 

Payables Agent-based invoice 

documents will always be set to 

Incomplete and will require 

verification before validation can be 

done. 

 

Create single invoice line for service 

orders 

 

This lets you create a single invoice line 

equal to the invoice subtotal so that 

matched invoices that might have 

multiple lines can match to a service-

based Purchase Order with only one line. 

Use this option to increase the success of 

the matching process when the Purchase 

Order is a single line service-related 

Purchase Order but the invoices that the 

supplier sends have more details. 

 

Only for invoices matched to service- 

based Purchase Orders. 

• If you deselect this checkbox, during 

the import process, the matching 

process runs during the import 

process and tries to pair individual 

invoice lines with Purchase Order 

lines. 

• If you select this checkbox, during 

the import the matching process 

drops all the invoice lines 

recognized by Payables Agent. It 

instead creates one single-line 

invoice paired to the Purchase Order 

with an amount equal to the subtotal 

amount passed by Payables Agent. 

 
No 

 

Create single invoice lines for utility 

suppliers 

 

This lets you set up suppliers with the 

supplier type Utility to create a single-line 

invoice equal to the invoice subtotal. It 

helps in easier recognition of utility or 

other types of invoices that are formatted 

like utility bills. 

 

• Only for invoices that aren't 

matched to Purchase Orders. 

• If you deselect this checkbox, the 

import program imports all invoice 

lines. 

• If you select this checkbox, the 

import program verifies that the 

recognized supplier has the supplier 

type Utility. The line description is 

set to Utility supplier invoice line. A 

single line is then created for the 

invoice based on the totals. 

 
No 
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Option name and description Details Selected by default 

 

Import only paired lines for matched 

invoices 

 

This option decides how to handle 

unpaired lines for matched invoices 

whether you import them or not. You 

might want to use this if you use multiple 

Purchase Orders on Invoices and not all 

lines are matched to a Purchase Order. 

 

• Only for invoices matched to 

Purchase Orders. 

• If you deselect this checkbox, the 

import matching process imports all 

invoice lines. This means invoice 

lines are imported regardless of 

whether they're paired to valid 

Purchase Order in the header or not. 

• If you select this checkbox, the 

import matching process imports 

only the invoice lines successfully 

paired to the valid Purchase Order 

in the invoice header. Unpaired 

lines are dropped and won’t be 

imported into Payables. 

 
Yes 

 

Prorate freight and miscellaneous lines 

 

This option lets you assign the freight and 

miscellaneous charges to a specific 

account. 

 

You can use 2 different accounts for the 

freight charges and miscellaneous charges. 

 

• If you select this checkbox, Payables 

Agent prorates the freight and 

miscellaneous lines on imported 

invoices across item lines. The 

Prorate Across All Item Lines option 

on the Edit Invoice page is enabled 

and can't be edited. 

• If you deselect this checkbox, 

Payables Agent assigns the freight 

and miscellaneous lines to a specific 

freight and miscellaneous 

distribution account defined for the 

applicable business unit. The Prorate 

Across All Item Lines option on the 

Edit Invoice page isn't enabled but 

can be edited. 

 

 
Yes 

 

Considerations for Document Recognition and Processing Options 

Email for All Invoice Documents 

You must send the invoices to the unique email to begin processing by Payables Agent. 

The Image Email field is the first option on the Manage Document Recognition and Processing Options page. This is a unique email 

address assigned to you by Oracle to send all the invoices for processing. We recommend creating at least one corporate email for your 
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company on your email server, to which your suppliers can send the invoices. Then, configure forwarding rules to automatically 

forward emails to your Payables Agent email. 

The advantage of using forwarding is that you can use a simpler email address and track an email before it goes for Payables Agent 

processing. Moreover, you can usually configure such auto-forwarding to maintain a backup of the email on your email server. 

Business Unit Derivation Options 

Use the Override Default Business Unit option to help Payables Agent determine how to derive your business unit. You can select one 

of these 4 options: 

1. Blank 

2. Email Routing Attribute 

3. Sender's Email Address 

4. Recipient Email Address 

Note: You can choose only one of these options for deriving business units: 

• Routing Attribute  

• Sender’s email address  

• Recipient email address. 
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1. Set Blank as Override Default Business Unit 

If you leave the field as blank, Payables Agent defaults the business unit based on the standard defaulting logic. It selects a business unit 

based on one of these conditions. 

Condition Business Unit Source 

Matched invoice Purchase Order 

Unmatched invoice Business unit assignment of the supplier site that's set as the pay site 

Any one of these scenarios: 

• Invoice document has no supplier site 

• Supplier has no pay site defined 

• Site has multiple business unit assignments 

Default Business Unit profile option of the user who runs or schedules the 

invoice import process 

 

2. Email Routing Attribute 

Email Routing Attribute lets you specify business units in the email subject line using an underscore. This is recommended in the 

following cases: 

• You know that the suppliers will not be using underscores in the email subject. 

• You only have one or two business units. 

• You’re unable to map sender's or recipient email addresses to business units. 

You can specify the business unit is the email subject line in place of the Routing Attribute 1. This value overrides any other business 

unit defaulted from the standard defaulting logic. 

If you don't provide a business unit in the email subject line, the standard defaulting logic applies. 

3. Sender's Email Address 

Using Sender's Email Address as the defaulting option lets you map email addresses to business units. When you select this option, a 

mapping table icon displays next to the field. Clicking on the icon opens the Email to Business Unit Mapping table, where you can map 

an email address to a business unit. While using this feature, it's recommended to send emails to the mapped individual email addresses. 

Then, the emails should be forwarded automatically or manually to the Payables Agent email address. 

On not finding any mapping between the sender's email addresses and business units, Payables Agent defaults a business unit based on 

the standard defaulting logic. 

4. Recipient Email Address 

Select Recipient Email Address to create a mapping between recipient email addresses to business units. Just like the Sender's Email 

Address, selecting this option lets you open the Email to Business Unit Mapping table. You can map recipient email addresses to the 

specific business units that they represent. This would be used if the email address being mapped is not the first email address in the 

email list. For example, consider an email from invoice@supplier.com to invoices@yourcompany.com, which is then forwarded to the 

Payables Agent email provided by Oracle. When the email comes to the Payables Agent email, the sender’s line looks like this: 

invoice@supplier.com; invoices@yourcompany.com 

In this case, invoices@yourcompany.com is the recipient. So, this is the email you must map the business unit to. 



 

20 Payables Agent: Getting Started Guide  /  Version [1.0] 

 Copyright © 2026, Oracle and/or its affiliates. 

 

If no mapping exists between recipient emails and business units, Payables Agent defaults the business unit according to the standard 

defaulting logic. 

Set the Default Business Unit Profile Option 

The Default Business Unit profile option of a user plays an important role in the standard defaulting logic for business units. 

Payables Agent uses the Default Business Unit profile option of the user who's running or scheduling the invoice import process in one 

of these scenarios: 

1. Invoice document has no supplier site 

2. Supplier has no pay site defined 

3. Site has multiple business unit assignments 

 

Here's how you set up the Default Business Unit profile option. 

 

1. Sign in to the application and navigate to the Setup and Maintenance work area. 

2. In the Tasks panel tab, click Search. 

3. Search for the Manage Administrator Profile Values task and click the Search icon. 

4. Click on the Manage Administrator Profile Values link. 

5. In the Profile Option Code field, enter DEFAULT_ORG_ID (case sensitive) and click Search. 

6. In the Search Results: Profile Options, select the DEFAULT_ORG_ID row. 

7. In the DEFAULT_ORG_ID: Profile Values section, click the New (or Add) icon to add a row. 

8. Set the Profile Level as User, enter the User Name that processes the invoices, and select the default business unit in the Profile 

Value field.  

Repeat steps 6 and 7 to set up the default business units for all the users that process invoices. 

9. After completing the setup for all users, click Save and Close. 

 

Create the Email Mapping for Sender and Recipient Business Unit Derivation 

Use this procedure if you've selected either Sender's Email Address or Recipient Email Address for the Override Default Business Unit 

option. 

This procedure applies to both selections: Sender's Email Address, and Recipient Email Address. 

1. Click on the mapping icon next to the Override Default Business Unit field. 

2. In the Email to Business Unit Mapping dialog box, click on the Add icon to add a new row. 

3. Enter the Email Address and select a Business Unit. 

4. The email you enter belongs to either the sender or the recipient, depending on your selection for the Override Default Business 

Unit field. 

Repeat steps 2 and 3 to add as many mappings between email addresses and business units as required. 

NOTE: Depending on the defaulting override you selected, you should only enter either all sender's email address or all recipient 

email addresses in the table. There's a difference in how Payables Agent processes these values. 

5. After creating all the mapping, click OK. 

6. Results: The dialog box disappears after you click OK. 

Add the Requester Domain 
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Payables Agent recognizes and extracts the requester details from the invoice document, eliminating the need to manually enter them 

in Oracle Payables. 

To enable this feature, simply enter your organization’s domain name in the Requester Email Domain Name field on the Maintain 

Document Processing and Recognition Options page. Based on the domain name, Payables Agent identifies the requester from the 

requester email address, if it's available on the invoice. 

If your organization has more than one domain name, enter the multiple domain names separated by semicolons. 

Note:  Don’t enter any spaces in the domain names. For example, net suite.com isn't a valid domain name. 

If an invoice document has email addresses from multiple domains, the setup order becomes important. The requester belonging to the 

domain that comes first in the list gets priority. For example, consider this setup of domains in the Requester Email Domain Name field 

for an organization: oracle.com; netsuite.com. If an invoice has 2 email IDs, jane.smith@netsuite.com, and john.smith@oracle.com, 

Payables Agent recognizes john.smith@oracle.com as the requester since the domain appears first in the setup. 

Note: The invoice requester details are imported into Payables only if the email address is valid. A valid email address is one that is 

configured as the employee’s work email in the employee setup in the Human Capital Management (HCM) application. 

Confirm the Designated Email 

Oracle assigns a unique email account to you for sending the invoice documents for recognition. The respective email is displayed as 

Endpoint details for Invoice Image Document Stream inside the Capture page. 

Here are a few recommendations regarding the use of the Payables Agent email. 

• Protect the designated email from spam and junk messages. 

• Set up one or more email accounts to which the suppliers can send the invoice documents for recognition. 

• Configure forwarding rules from the multiple email accounts to the designated email for Payables Agent. 

• Ensure that email forwarding is configured to try again periodically, so that email attachments are delivered after unplanned 

network/email outages. 

 

Note: When set correctly, these configurations are also helpful in deriving business units. See Business Unit Derivation Options for 

more details. 

Send and Verify Invoices 

After enabling Payables Agent, you must also verify it's functioning as intended. 

You must scan printed (paper) invoices and then send them by email. You don't need to change anything for invoices that are already 

in a supported digital format. Confirm that you can send both the scanned and digital invoices to the Payables Agent email address, and 

that they appear in Payables. When verifying, check at least 20 invoices from each of your top 10 (or more) suppliers. 

Note: Ensure that the synchronization of your suppliers completes before you begin processing invoices. Suppliers begin syncing after 

you click Save or Save and Close on the Manage Document Recognition and Processing Options. The synchronization of suppliers and 

PO formats takes place every 24 hours. Best practice is to wait at least 24 hours after saving your setup before testing any invoices. 

Additional Considerations for Payables Agent 

Apart from the basic Payables Agent enablement, you might be looking for extra features that help you in document recognition. 
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Supplier Corrections 
Payables Agent can learn from supplier corrections on incomplete invoices and recognize the suppliers correctly on invoices scanned in 

the future. Payables Agent compares text, layout, and supplier logos from invoices to identify and match a supplier template to an 

invoice. 

To enable supplier logo predictions, you must create an SR to set the tenant settings enableLogoSupplierPrediction to true and 

useALforSupplierLogo to true. 

Include and Exclude Internal (Intercompany) Suppliers 

Consider proactively excluding internal suppliers to improve the supplier prediction algorithm. 

Payables Agent identifies the supplier on the invoice even when the invoice is matched to a purchase order. It uses the following 

supplier attributes as part of the prediction process: 

• Supplier name 

• Street address 

• City 

• State 

• Country 

• Postal code 

• Email address 

• Phone number 

• Fax number 

• Website 

• Tax registration numbers 

Payables Agent maintains all invoice information at the supplier level. By eliminating internal (or intercompany) suppliers, you prevent 

inadvertent prediction from Ship To or Bill To locations that might appear on an invoice. This helps Payables Agent in predicting the 

correct supplier. 

Include Internal Suppliers 
Even though it's uncommon, you can include invoices from intercompany suppliers for Payables Agent processing. 

Oracle General Ledger usually handles the processing of intercompany invoices. Based on the intercompany balancing rules, the 

automatic generation of manual intercompany transactions for Oracle Receivables and Oracle Payables takes place. 

If you must process intercompany invoice files through Payables Agent, use a distinct supplier type for these suppliers. This feature 

helps you use Payables Agent to create invoices received from specific internal suppliers, without affecting Payables Agent's capability 

to accurately predict the supplier for invoices from external suppliers. 

Follow these steps to automate the creation of invoices received from internal suppliers. 

• Identify the internal suppliers from whom you expect to receive supplier invoices. 

• Assign a distinct supplier type for these suppliers. 

Tip: You can configure the SUPPLIER_TYPE lookup code on the Manage Supplier Type Lookup page. 

• Log a service Request (SR) to enable this feature. Include the distinct supplier type in the SR. 

If you have multiple internal suppliers and plan to use Payables Agent to create invoices for only some of them, then you must create 2 

distinct supplier types to uniquely identify these suppliers. 
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Example of Configuring the SUPPLIER_TYPE Lookup to Include Internal Suppliers:  

In this example, we'll assign the supplier type INTERNAL_INCLUDE to suppliers that Payables Agent should recognize. Follow these 

steps to review or set up the SUPPLIER_TYPE lookup. 

1. From the home page, go to My Enterprise and then click Setup and Maintenance. 

2. In the Setup and Maintenance work area, use the Manage Supplier Type Lookup task: 

Offering: Procurement 

Functional Area: Suppliers 

Task: Manage Supplier Type Lookup 

Note: Manage Supplier Type Lookup task is listed after All Tasks. 

Tip: You can optionally navigate to the Procurement offering and enter Manage Supplier Type Lookup in the Search Tasks 

field. 

3. In the Lookup Codes section, search for INTERNAL_INCLUDE lookup code. 

4. If INTERNAL_INCLUDE isn't available in the lookup code list, click the New icon to add it. 

5. Enter the lookup code, start date, end date, meaning, and description, and click Save or Save and Close. 

Assign the INTERNAL_INCLUDE supplier type to the internal suppliers that you want Payables Agent to recognize. After assigning the 

supplier type, log an SR to enable Payables Agent recognition for suppliers with this supplier type. 

Example of Distinct Supplier Types for Payables Agent: 

Consider the following example. You have 10 internal suppliers and you want to use Payables Agent to create invoices received from 

only 2 of them. You should create 2 separate supplier types in the following manner. 

• INTERNAL_INCLUDE: Assign this supplier type to the 2 internal suppliers that you want Payables Agent to recognize. 

• INTERNAL_EXCLUDE: Assign this supplier type to the 8 remaining internal suppliers. 

When you create the SR for enabling this feature, provide the supplier type INTERNAL_INCLUDE in the service request information. 

Use the INTERNAL_EXCLUDE supplier type for the AP_EXCLUDE_IMAGE_VENDOR_TYPE lookup. 

Note: This is only an example of creating distinct supplier types. You should create the supplier type names based on your business 

requirement. 

Exclude Internal Suppliers 

You can exclude invoices from intercompany suppliers from Payables Agent processing. By eliminating internal or intercompany 

suppliers, you prevent inadvertent prediction from Ship To or Bill To locations that might appear on an invoice. This helps Payables 

Agent in predicting the correct supplier. 

If you have suppliers that generate intercompany (or internal) invoices, you must indicate these suppliers by assigning them a specific 

supplier type. You can create unique supplier types and assign them to your various suppliers. To exclude their invoices from Payables 

Agent processing, you can add this supplier type to the AP_EXCLUDE_IMAGE_VENDOR_TYPE lookup. 

Example of Configuring the SUPPLIER_TYPE Lookup to Exclude Internal Suppliers: 
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In this example, we'll assign the supplier type INTERNAL to all excluded suppliers. Add your chosen SUPPLIER_TYPE lookup code to 

the lookup type AP_EXCLUDE_IMAGE_VENDOR_TYPE. 

Follow these steps to review or set up the SUPPLIER_TYPE lookup. 

1. From the home page, go to My Enterprise and then click Setup and Maintenance. 

2. In the Setup and Maintenance work area, use the Manage Supplier Type Lookup task: 

Offering: Procurement 

Functional Area: Suppliers 

Task: Manage Supplier Type Lookup 

3. Note: Manage Supplier Type Lookup task is listed under All Tasks. 

Tip: Alternatively, you can navigate to the Procurement offering and enter Manage Supplier Type Lookup in the Search Tasks 

field. 

4. In the Lookup Codes section, search for INTERNAL lookup code. 

5. If INTERNAL isn't available in the lookup code list, click the New icon to add it. 

6. Enter the lookup code, start date, end date, meaning, and description, and click Save or Save and Close.  

Follow these steps to exclude the SUPPLIER_TYPE from Payables Agent prediction. 

1. Navigate to Setup and Maintenance > Tasks panel tab > Search. 

2. Enter Manage Standard Lookup and search. Click Manage Standard Lookups. 

3. In the Search Results section, click the New icon. 

4. Enter the lookup type, meaning, description, and module and then click Save. 

Note: The module must be set to Payables. 

5. In the Lookup Codes section for the newly created lookup type, click the New icon. 

6. Enter the lookup code INTERNAL for exclusion, display sequence, start date, end date, meaning, and description, and then 

click Save or Save and Close. 

Note: Make sure that the Lookup Code matches exactly to the Supplier Type Lookup Code that you set up earlier. If they don't 

match, then the suppliers won’t be excluded. You can add multiple Lookup Codes if they're set up under the Supplier Type 

Lookup. Payables Agent excludes invoices from any supplier that has any of the Supplier Types listed under this Lookup Type. 

Avoid Loading Signature Images as Invoice Attachments 

When you send an invoice via an email that also has images for logos or signatures, Payables Agent might upload them as attachments 

to the invoice. This issue can be controlled by configuring your email client. 

Your email client supports multiple message formats, such as HTML, Rich Text Format, or plain text. When you reply to an email in a 

format other than HTML, any logos in the email (such as ones used in the signature) are added as an attachment to the email. When 

you send such an email to Payables Agent, it attaches the logo as an attachment to the scanned invoice. 

Here's how you prevent this in Outlook. 

1. Open Outlook and navigate to File > Options > Mail. 

2. In the Compose Messages section, set Compose messages in this format to HTML. 

3. Save the setting. 

Note: You must configure the setting similarly for any other email client you're using. 
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Useful Information About Payables Agent 

Follow these recommendations for sending emails to Payables Agent and testing the feature. 

Supported Invoice Types 

Payables Agent supports Standard Invoices and Credit Memos. 

Supported Document Types 

Your suppliers can send native text-based PDF invoices originally generated by a computer. Native PDF invoices allow Payables Agent 

to read the characters exactly as they were originally created, eliminating many recognition errors and resulting in higher accuracy. 

Payables Agent supports the following document file extensions: 

• .pdf 

• .tif 

• .tiff 

• .png 

• .jpeg 

• .doc 

• .docx 

If you’re receiving paper invoices, see Appendix 1.  

Attaching Invoices 

You can organize invoices within the attachments in the following recommended ways. 

Method Usage 

Single invoice attachment Recommended for supplier-emailed PDFs. 

Multiple invoice attachments Recommended for supplier-emailed PDFs or scanned documents. 

Multiple invoices in one attachment Separate each scanned invoice by a blank page. For this method, every page in the document 

must be an image. 

Note: 

• The first page of the document should be the first page of the invoice. It shouldn't have cover pages. 

• Maximum attachment size is 30MB per email. 

Supporting Documents with an Invoice 

You can include supporting documents (such as receiving documents, contracts, notices, and others) with the invoice. To ensure that 

Payables Agent only extracts invoice information from the invoice itself, include a page separator with the text Invoice Supporting 

Documents. See the example separator page in How to Attach Supporting Documents to the Invoice through the Invoice Imaging 
Solution (Doc ID 2017464.1) Supporting documents are imported along with the invoice and visible in the interactive invoice viewer. 

https://support.oracle.com/epmos/faces/DocumentDisplay?id=2017464.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=2017464.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=2017464.1
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CAUTION: While including supporting documentation, ensure that it's in the same file along with the invoice. If the email includes the 

supporting documentation in a separate file attachment, Payables Agent treats it as another invoice attachment and tries to process it as 

an invoice. 

Use of Underscores in Email Subject 

Don't include the underscore (_) on the subject line of emails to Payables Agent because the application treats the symbol as your intent 

to populate routing attributes on the invoice. 

Testing and Validating Payables Agent 

After you enable Payables Agent in production, you should test it in “Invoice Document Training” page to receive the highest 

recognition rates possible. Following a proven test plan helps you achieve this goal. The most common reason for low recognition rate is 

insufficient testing. 

You should test with a wide variety of invoices, with a focus on regular (weekly/monthly) invoices. This helps you identify any changes 

you need to make before moving to production. 

Invoice Document Training outlines the approach for onboarding new supplier invoice formats into the Touchless Payables Agent 

solution. It explains how the system learns new layouts, the level of customer involvement required, and how organizations can achieve 

maximum automation through structured onboarding. 

The solution is designed to automatically recognize and process a wide variety of invoice formats using Large Language Models (LLMs) 

and intelligent extraction capabilities. 

When a new supplier invoice layout is introduced, the system: 

• Automatically extracts and maps most invoice attributes. 

• Identifies fields that require corrections or confirmation.  

• Learns from customer input to improve future processing accuracy. 

User intervention is typically required only for a limited number of unrecognized or ambiguous attributes. This training is generally 

performed as a one-time activity, primarily for high-volume suppliers, to maximize automation efficiency and ensure a high percentage 

of invoices are processed in a fully touchless manner.  

The onboarding process includes: 

• Uploading representative invoice samples. 

• Reviewing automatically extracted attributes. 

• Correcting or confirming unrecognized fields. 

• Saving the inputs to the adaptive learning model. 

Once the required corrections are provided and saved, the learned patterns are reused for future invoice submissions of the same layout. 

This significantly increases straight-through processing rates and reduces manual intervention over time. 

The feature is designed to ensure scalability, allowing organizations to continuously add new suppliers without disrupting operational 

workflows while maintaining governance and auditability.  

Schedule the Import Payables Invoices Process 

Schedule the import process to run as a background process to control when business imports invoices and to ensure that the 

parameters are correct. 
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It's recommended to schedule the import to run once or twice per day for your Payables Agent invoices. 

Note: The standard Payables Import Report will no longer include invoices that are imported with a source of the image. To get the 

status of imaged invoices that have imported, you'll need to use the Image Invoice Tracking Report for import status. 

1. Go to Navigator > Payables > Invoices. 

2. Click the Tasks icon to open the panel tab. 

3. Click Import Invoices. 

4. Enter the Ledger, leave Business Unit blank, and select Invoice Image as the Source. 

Note: If you enter a Business Unit, the import process won’t import all the available invoices from the interface table based on 

security of the user scheduling the process. Leaving the field blank allows the import process to import all available invoices 

from the interface table with the missing key information. Users can correct it and enable the application to learn. 

5. Click Advanced. 

6. Select the Schedule tab. Select Using a schedule and enter the frequency that best suits your business model and invoice 

volume. 

7. Click Submit to complete the scheduling.  

Here are a few things to remember. 

• The application requires an end date so make sure it's far enough out. 

• In the test phase, to import the invoices immediately for testing, you can process immediately by selecting As soon as possible. 

• Leave business unit blank when running the import process. This ensures that the validation rules are set to allow the invoices to 

import with missing data. 

• Security settings prevent any invoices that aren't supposed to be imported by the scheduler or individual user. These invoices will 

remain in the interface file until they're imported by a user with proper credentials. 

Configure Routing Rules 

You can set routing rules for incomplete invoice. 

An incomplete invoice is one created from an invoice document that has invalid or missing data. All users with the View Scanned 

Payables Invoice (AP_VIEW_SCANNED_PAYABLES_INVOICES_PRIV_OBI) privilege receive incomplete invoices routed to them for 

review and completion. To update incomplete invoices, users must also have the Edit Payables Invoice 

(AP_EDIT_PAYABLES_INVOICE_PRIV) or Create Payables Invoice (AP_CREATE_PAYABLES_INVOICE_PRIV) privileges. Users 

with custom roles based on the Accounts Payable Supervisor and Accounts Payable Manager roles, can see these incomplete invoices in 

the Scanned Information tile, grouped by creation date. 

If you need to route incomplete invoices based on other rules, you can modify the routing rule or add new routing rules. You can use 

the Approval Management extensions (AMX) of the Oracle SOA Suite and Oracle Human Workflow to add new rules. The Oracle 

Business Process Management (BPM) Worklist application provides the UI to administer the rules for users with the Manage Financial 

Applications Workflow Rules (FUN_MANAGE_FINANCIAL_APPLICATIONS_WORKFLOW_RULES_PRIV) privilege. 

Here's what you do to configure rules. 

1. Click the Notifications icon (bell icon) from the landing page. 

2. This opens the Notification Worklist. Click Show All. 

3. Click Worklist. 

4. From the BPM worklist, click the drop-down button next to your username. 

5. Select Administration from the drop-down list. 

6. Select the Task Configuration tab. Enter Incomplete in the Search field and click the Run icon to begin the search. 
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7. Open the FinApincompleteInvoiceHold workflow with a double-click. 

 

Predefined Incomplete Invoice Routing Rule 

The FinApIncompleteInvoiceHold task includes a rule set called IncompleteInvoiceRuleSet. This rule set includes a rule called 

JobRoleAssignmentRule. It routes incomplete invoices to users with custom roles based on the Accounts Payable Specialist and 

Accounts Payable Supervisor job roles. The following table lists the predefined settings for the rule JobRoleAssignmentRule. 

 

Field Value Description 

Condition 1 is 1 Select this on the condition browser 

to use other invoice attributes. 

List Builder Resource Identifies the resource for invoice 

routing. 

Response Type Required Indicates that the routing notification 

requires a response. 

Participants Groups: 

• AP_ACCOUNTS_PAYABLE_SPECIA

LIST_ JOB 

• AP_ACCOUNTS_PAYABLE_SUPERV

ISOR_ JOB 

Identifies the participant for invoice 

routing. 

Rule Name JobRoleAssignmentRule Identifies the approval reason to 

display in the approval history 

diagram. 

 

Modify Existing Routing Rule Sets 

You can modify existing routing rule sets to route incomplete invoices to a specific user group. 

Rule sets are a collection of related rules. Follow these steps to modify the existing routing rule sets. 

1. On the Assignees tab, select the rule set to modify. 

2. Click the Edit task icon in the Tasks to be configured pane. 

3. Add, modify, or delete the rules for the rule set. 

4. Click the Save icon in the Tasks to be configured pane to save the changes. 

5. Click the Commit task icon in the Tasks to be configured pane to activate the changes. 

6. To undo changes, click the Reset icon. 
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Example of How to Modify a Rule Set 

This example illustrates how to modify a rule set to route incomplete invoices to a specific user group, starting from the Task 

Configuration page on the BPM Worklist. 

1. Select the FinApIncompleteInvoiceHold task. 

2. Click the Edit Task icon to edit the rule. 

3. Select the Assignees tab. 

4. Click Incomplete Invoice Payables User. 

5. Click on the business rule IncompleteInvoiceRuleSet. 

6. Click the Expand icon to expand the existing JobRoleAssignmentRule. 

7. Click the Search icon next to the relevant Participant field to open the Identity Browser. Here's how you determine the 

relevant participant: 

• Users: to select specific named individual users. 

Note: This needs updates over time to reflect the change in individual users. 

• Group: to select approval groups. 

• Application Role: to select roles. 

 

In this example, we are considering Application Role as the participant field. 

1. In the Identity Browser, search for the role that you want to use. 

Note: Identity Browser also shows a drop-down list of participants. You can use it to switch between Users, Groups, and Roles. 

For roles related to Oracle Cloud ERP, we recommend that you use fscm as the Application Context in the Identity Browser. 

2. Enter the role name and then click Search. 

3. Select the role from the search results and click OK. 

4. Validate the rule to ensure that there are no errors in the rule definition. 

5. Save and commit the task to ensure that the new rule is functional. 
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Add New Condition to Existing Routing Rule 

You can define entirely new rule by adding a new condition to an existing rule. 

1. Select a value from the list of values in the left-most condition field in the IF section. 

2. In the Condition Browser window, open a view object (folder). 

3. Select the attribute to use as criteria. 

Example of Adding Multiple Conditions to Existing Routing Rules 

This example illustrates how to route invoices classified as Urgent using Routing Attribute 1, starting from the Overview page in the 

BPM Worklist. 

1. Select the FinApIncompleteInvoiceHold task. 

2. Click the Edit Task icon to edit the rule. 

3. Select the Assignees tab. 

4. Click Incomplete Invoice Payables User. 

5. Click on the business rule IncompleteInvoiceRuleSet. 

6. Click the Expand icon to expand the existing JobRoleAssignmentRule. 

7. Click the Search icon for the left attribute field to open the Condition Browser window. 

8. In the Condition Browser window, search for InvoiceHeader.routing. 

9. Drill down from the Task folder to find RoutingAttribute1, select it, and click OK. 

10. Click the Search icon for the right attribute field to open the Condition Browser window. 

11. Select the Constant check box at the bottom of the Condition Browser window. 

12. Enter Urgent in the Condition field, and then click OK. 

13. Validate the rule to ensure that there are no errors in the rule definition. 

14. Save and commit the task to ensure that the new rule is functional. 

Considerations for Adaptive Learning 

Share Adaptive Learning Between Environments 

You can perform adaptive learning on a source environment (such as- Test) and copy the training data into the target environment 

(such as, Production). 

Simply log an SR when you're ready to copy the adaptive learning training data to the target environment. Specify a date range for the 

training data that you'd like to copy to ensure that you’re only copying relevant training data. 

Attributes Supported for Learning 

Here are the attributes that are supported for header level learning: 

• Purchase Order Number 

• Invoice Number 

• Invoice Date 

• Invoice Total (Total Due) 

• Tax Control Amount 

• First-Party Tax Registration Number 
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• Supplier Tax Registration Number 

• Payment Terms 

• Description 

• Requester 

• Requester Email  

• Routing Attribute 2 

• Routing Attribute 3 

• Routing Attribute 4 

Here are the attributes that are supported for line level learning: 

• Description 

• Quantity 

• Unit Price 

• UOM (Unit of Measure) 

• Line Amount (Line Total) 

• Purchase Order Number 

• Ship-to Location 

• Multiperiod Accounting: Start Date 

• Multiperiod Accounting: End Date 

• Asset: Project Number 

• Asset: Task Number 

• India HSN code: Product Category or Product Fiscal Classification 

• Manufacturer 

• Model 

• Serial Number 

Note: HSN code has its own dedicated column in the invoice document. HSN code associated with an item in other positions, such as 

header or footer region of the invoice document, isn't supported for adaptive learning. 

Adaptive Learning for Routing Attributes 

You can use routing attributes to capture attributes that are specific to the supplier and your business. 

If there are attributes from a supplier invoice document that are specific to the supplier and your business, you can capture them using 

the Routing Attributes 2-4. Use the Interactive View to capture the Routing Attributes. The process for capturing Routing Attributes 2, 

3, and 4 on the supplier invoice is similar to one used for header learning. Adaptive learning uses this information to predict the values 

for these attributes on subsequent invoices for the same supplier. 

To view the Routing Attributes 2, 3, and 4, select the Show More link in the Invoice Header section when editing the invoice. The 

attributes are available under the Additional Information tab. 

Correcting Invoices 

Correct Invoices Using a Mouse 

You can use the Interactive Viewer to make corrections to incomplete invoices from Edit Invoice page. 

It lets you extract the values directly from the invoice, reducing correction time and errors. 
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These corrections help Payables Agent use its adaptive learning capabilities. Making corrections to the incomplete invoices shows 

Payables Agent where to recognize the missed attribute for later invoices processed for the same supplier. 

Example of Correcting Invoices Using a Mouse in Interactive Viewer 

In this example, consider the invoice from a power supply company, Promega, who uses Reference No as the field label or identifier for 

Invoice Number. While processing, Payables Agent didn't recognize it as a valid invoice number identifier. As a result, the invoice 

appears in the Scanned Information tile as incomplete, and the invoice number field is blank. 

Follow these steps to use the Interactive Viewer to correct the invoice. 

1. On the Edit Invoice page, select the field that needs to be updated. 

2. Double-click or highlight the relevant field on the invoice that displays in the Interactive Viewer. 

3. If you highlighted the field in Interactive Viewer, releasing the mouse button copies its value to the selected invoice field on 

the Edit Invoice page. Similarly, double-clicking the invoice number on the Interactive Viewer also copies its value to the 

selected field on the Edit Invoice page. 

4. Click Save. 

This changes the status from Incomplete to Not validated. You've also just trained Payables Agent on how to extract the invoice 

number from future Promega invoices. After the status of invoice changes to Validated, you can no longer see it in the Scanned 

Information tile. It's moved to the Recent Information tile. 

We can now see how Payables Agent learned from the correction of Promega invoice. For the next invoice from Promega, 

Payables Agent uses the learning from the previous invoice and correctly recognizes the Reference No as a valid invoice number. 

This invoice appears under the Scanned Information tile with a status of Not Validated, indicating that all attributes for this 

invoice were recognized correctly. 

Correct Invoices Using a Keyboard 

You can also make corrections to incomplete invoices by typing in the correct text directly into the field in Payables. 

You can see the incomplete invoice in the Scanned Information tile. Open the invoice for editing and select the field that Payables 

Agent didn't recognize. As you type in the correct value, Interactive Viewer searches all occurrences of data that match 

the text you entered and highlights them in yellow. The selected value is highlighted in purple. Interactive Viewer starts looking 

for matches as soon as you enter 2 characters for number-based fields (Amount, Quantity, Price, and so on.). 

Similarly, it starts searching for matching after you enter at least 3 characters for the fields that support both numbers and letters 

like PO Number, Invoice Number, Date, and so on. 

After the possible matches are highlighted yellow and purple on the Interactive Viewer, you can navigate between the 

highlighted attributes using right and left arrow keys. When you begin to type, the matching text becomes highlighted. For 

example, if you type in inv in the Number field, all occurrences of inv are highlighted in the Interactive Viewer. 

To capture the entire attribute without typing any more characters, use the Ctrl key and Spacebar. Pressing them together copies 

the purple highlighted value from the Interactive Viewer directly into the selected field on the Edit Invoice page. The copying 

takes place up to the next space. 

Type in the entire value of the attribute instead of just inv, and then press the Enter key to copy the highlighted value into the 

selected field in Payables UI. The value would be highlighted purple and if this was the only place the value was located, no other 

values would be highlighted. If there were other values matching the entire value you typed, they'd be highlighted in yellow. 

You'd then need to use the right or left arrow keys to ensure that the correct value was highlighted in purple. After the invoice is 

saved, the adaptive learning is also saved for the supplier. 
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Example of Correcting Invoices Using a Keyboard in Interactive Viewer 

In this example, consider the invoice from a power supply company, Promega, who uses Reference No as the field label or 

identifier for Invoice Number. While processing, Payables Agent didn't recognize it as a valid invoice number identifier. As a 

result, the invoice appears in the Scanned Information tile as incomplete, and the invoice number field is blank. 

 

Follow these steps to use the Interactive Viewer to correct the invoice. 

1. On the Edit Invoice page, select the field that needs to be updated. 

2. Begin typing in the correct information. For this example, consider that you start typing the first few characters to see 

highlighted possible matches. Use the left and right arrow keys to navigate between the highlighted values. 

3. Press Ctrl key and Spacebar together to select the highlighted field that you currently have selected. This key 

combination not only selects the highlighted characters but also selects the rest of the characters until it reaches a space. 

The invoice number is now populated. 

4. Save the invoice. 

This changes the status from Incomplete to Not validated. You've also just trained Payables Agent on how to extract the invoice 

number from future Promega invoices. After the status of invoice changes to Validated, you can no longer see it in the Scanned 

Information tile. It's moved to the Recent Information tile. 

Keyboard Shortcuts for Interactive Viewer 

You can use these keyboard shortcuts for navigation and various actions in the Interactive Viewer. 

 

Key Action Details 

Right arrow Navigate to the next highlighted value Focus moves to the next 

highlighted value 

Left arrow Navigate to the previous highlighted 

value 

Focus moves to the previous 

highlighted value 

Ctrl Key + Spacebar Copy text to Invoice UI When you enter partial text, 

application highlights all possible 

matches to the text. On pressing 

these keys together, the entire 

text till the occurrence of space is 

copied to Fusion UI. The training 

considers the entire word that 

was copied and not the part that 

was typed. 

Consider this example: 

• User typed text: Occur 

• Word with matched text: 

Occurrence 
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• Copied & Trained Text: 

Occurrence 

Enter Key Copy text to Invoice UI Application copies only the text 

that you typed. The training also 

considers only the part of the 

word that was copied and not the 

entire word. 

Consider this example: 

• User typed text: Occur 

• Word with matched text: 

Occurrence 

• Copied & Trained Text: 

Occur 

Shift Key + Right arrow Modify the selection Modifies (extends) the 

highlighted text selection to 

further right. Only the data that 

has been extended is copied. 

Shift Key + Left arrow Modify the selection Modifies (reduces) the 

highlighted text selection to 

further left. Only the data that 

has been reduced is copied. 

 

Generating Reports 

For the image invoices processing through Payables Agent, two reports can be generated. 

• Invoice Documents Recognition Tracking Report 

• Invoice Documents Recognition Rate Report 
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Invoice Documents Recognition Tracking Report 

This report enables users and administrators to track the status of each invoice sent to Payables Agent and provides the status of 

each email attachment. 

The report tracks the status of the invoice at each stage, starting from the time that the email reaches the Payables Agent service, 

until it is imported and created in Payables. You can find this report in the Scheduled Processes, and you can run it by email 

address of the sender as well as from and to dates. The maximum period that you can specify for this report is 1 month. 

Note: You can use this report to track the status of invoice imports for Image Invoices. The standard Payables Invoice Import 

Report will no longer include invoices with the source of image. 

To run the report, follow these steps. 

1. Go to Navigator > Tools > Scheduled Processes. 

2. Click the Schedule New Process button. 

3. Click the drop-down button next to the Name field and then click Search. 

4. Enter Invoice Documents in the Name field and click Search. 

5. Select the Invoice Documents Recognition Tracking report and click OK. 

6. Click OK. 

7. Enter the required parameters for the report and click Submit. 

Note: You can run the report with these parameters: 

• From Email Date (required) 

• To Email Date (required) 

• Business Unit 

• Ledger 

• Senders Email Address 

You can also decide whether to enable the log for the report generation. 

After the report completes processing, you can download it in a spreadsheet format. 

Invoice Documents Recognition Rate Report 

The Invoice Documents Recognition Rate report indicates the recognition rate of invoice attributes recognized by Payables Agent. 

This report provides valuable insights into potential changes in setup options, supplier data, and suppliers that might benefit from 

adaptive learning. 

The Invoice Documents Recognition Rate Report is available in 3 formats: 

• Invoice Header Supplier Summary 

• Invoice Header Details 

• Invoice Line Summary 

The first 2 formats are for recognition details of header line, whereas the third format is to analyze the line recognition details. 

To run the report, follow these steps. 

1. Go to Navigator > Tools > Scheduled Processes. 

2. Click the Schedule New Process button. 

3. Click the drop-down button next to the Name field and then click Search. 
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4. Enter Invoice Documents in the Name field and click Search. 

5. Select the Invoice Documents Recognition Rate Report and click OK. 

6. Click OK. 

7. Enter the required parameters for the report and click Submit. 

Note: You must provide the From Date and To Date parameters for submitting the report. Unlike the Invoice Documents 

Recognition Tracking Report, you can also select the Format in which you want this report. 

After the report completes processing, you can download it in a spreadsheet format. 

How Invoice Details Are Calculated 

The Invoice Documents Recognition Rate Report calculates and displays certain metrics for the matched and unmatched invoices 

sent to Payables Agent. 

To visualize how the report generates the calculations, consider the following parameters and report values: 

• The report is run for a period of 7 days for the US1 BU. 

• Total number of invoices sent to Payables Agent during the 7 days is 100. 

• 50 invoices are related to Purchase Orders (or Matched invoices). 

• 50 invoices aren't related to Purchase Orders (or Unmatched invoices). 
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Invoice Details Matched Unmatched Total 

Total Created Total number of matched 

invoices sent to Payables 

Agent during the period 

between From and To dates 

for the specified Business 

Unit. 

That is, Payables Agent 

received 50 Matched 

invoices during 7 days for 

US1 BU. 

Total number of unmatched 

invoices sent to Payables 

Agent during the period 

between From and To dates 

for the specified Business 

Unit. 

 

That is, Payables Agent 

received 50 Unmatched 

invoices during 7 days for 

US1 BU. 

Total number of invoices 

(both matched and 

unmatched) during the 

period between From and 

To 

dates for the specified 

Business Unit. 

 

That is, Payables Agent 

received 100 invoices 

during 7 days for US1 BU. 

Total Completed Total number of matched 

invoices completed by 

Payables Agent. 

 

That is, 40 Matched 

invoices were completed 

during 7 days for US1 BU. 

Total number of unmatched 

invoices that were 

completed by Payables 

Agent. 

 

That is, 40 Unmatched 

invoices were completed 

during 7 days for US1 BU. 

Total number of invoices 

(both matched and 

unmatched) that were 

completed by Payables 

Agent. 

 

That is, 80 invoices were 

completed during 7 days for 

US1 BU. 

Total Canceled and Deleted Total number of matched 

invoices that were canceled 

or deleted. 

 

That is, 7 Matched invoices 

were either Canceled or 

Deleted during 7 days for 

US1 BU. 

Total number of unmatched 

invoices that were canceled 

or deleted. 

 

That is, 5 Unmatched 

invoices were either 

Canceled or Deleted during 

7 days for US1 BU. 

Total number of invoices 

(both matched and 

unmatched) that were 

canceled or deleted. 

 

That is, 12 invoices were 

either Canceled or Deleted 

during 7 days for US1 BU. 

 

In this example, we still have 8 invoices that remain unaccounted. These invoices might still be in incomplete state at the time of 

running the report. You can find such invoices in the Scanned Information tile. 

Attribute Recognition % Calculations 

The Invoice Documents Recognition Rate Report also calculates the recognition rate of individual attributes. Consider the same 

example data from earlier to understand this. From the invoice data calculation, you have the following information: 
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• The report runs for a period of 7 days for the US1 BU. 

• Total number of invoices sent to Payables Agent is 100. 

• 50 invoices are related to Purchase Orders (or Matched invoices) and of those 40 are completed. 

• 50 invoices aren't related to Purchase Orders (or Unmatched invoices) and of those 40 are completed. For this example, 

consider the following statistics for attributes that Payables Agent recognizes successfully: 

 

Attribute Total recognized 

Purchase Order Number 40 

Supplier Name 80 

Supplier Site 80 

Invoice Number 75 

Invoice Type 80 

Currency 80 

Amount 79 

Date 78 
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This is how the recognition rates are calculated. 

 

Attribute Recognition % Matched 

(Total completed 40) 

Unmatched 

(Total completed 40) 

Total 

(Total completed 80) 

Purchase Order Equals Total number of 

invoices where the PO 

Number is recognized 

correctly / Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Equals Total number of 

invoices where the non-PO 

Number is recognized 

correctly / Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Equals Total number of 

invoices where the PO 

Number is recognized 

correctly / Total number of 

completed invoices 

 

That is, 80/80 = 100% 

Supplier Name Total number of Matched 

invoices where the Supplier 

Name is recognized 

correctly / Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Total number of 

Unmatched invoices where 

the Supplier Name is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 40/40 = 100% 

Total number of invoices 

where the Supplier Name is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 80/80 = 100% 

Supplier Site Total number of Matched 

invoices where the Supplier 

Site is recognized correctly / 

Total number of completed 

invoices 

 

That is, 40/40 = 100% 

Total number of 

Unmatched invoices where 

the Supplier Site is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 40/40 = 100% 

Total number of invoices 

where the Supplier Site is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 80/80 = 100% 

Invoice Number Total number of Matched 

invoices where the Invoice 

Number is recognized 

correctly / Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Total number of 

Unmatched invoices where 

the Invoice Number is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 35/40 = 87.5% 

Total number of invoices 

where the Invoice Number 

is recognized correctly / 

Total number of completed 

invoices 

 

That is, 75/80 = 93.8% 
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Invoice Type Total number of Matched 

invoices where the Invoice 

Type is recognized correctly 

/ Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Total number of 

Unmatched invoices where 

the Invoice Type is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 40/40 = 100% 

Total number of invoices 

where the Invoice Type is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 80/80 = 100% 

Currency Total number of Matched 

invoices where the 

Currency is recognized 

correctly / Total number of 

completed invoices 

That is, 40/40 = 100% 

Total number of 

Unmatched invoices where 

the Currency is recognized 

correctly / Total 

number of completed 

invoices 

That is, 40/40 = 100% 

Total number of invoices 

where the Currency is 

recognized correctly / Total 

number of completed 

invoices 

That is, 80/80 = 100% 

Amount Total number of Matched 

invoices where the Amount 

is recognized correctly / 

Total number of completed 

invoices 

 

That is, 39/40 = 97.5% 

Total number of 

Unmatched invoices where 

the Amount is recognized 

correctly / Total number of 

completed invoices 

 

That is, 40/40 = 100% 

Total number of invoices 

where the Amount is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 79/80 = 98.8% 

Date Total number of Matched 

invoices where the Date is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 39/40 = 97.5% 

Total number of 

Unmatched invoices where 

the Date is recognized 

correctly / Total number of 

completed invoices 

 

That is, 39/40 = 97.5% 

Total number of invoices 

where the Date is 

recognized correctly / Total 

number of completed 

invoices 

 

That is, 78/80 = 97.5% 
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How You Monitor Recognition Accuracy 

You can run the Invoice Documents Recognition Rate report with the Invoice Line Summary format to obtain the details of the 

line recognition. 

The report with Invoice Line Summary has 3 sections. 

• Lines Recognition Summary 

• Lines Recognition Summary by Supplier 

• Attributes Recognition Summary 

 

Report Section Description 

Lines Recognition Summary Displays the line recognition rate details for every calendar period, grouped by the type 

of the invoice (Unmatched or Matched). 

Lines Recognition Summary by 

Supplier 

Displays the line recognition rate details for every calendar period, grouped by the 

combination of supplier and supplier site. The overall recognition rate in this section for a 

given period matches the overall recognition rate in the Lines Recognition Summary 

section. 

Attributes Recognition Summary Provides the line recognition rate details for the individual attributes for every calendar 

period, grouped by the type of the invoice (Matched or Unmatched). 

 

Note: This report analyzes only the lines of invoices with the status Complete. It excludes invoices with an active Incomplete 

Invoice hold. 

Ways to Improve Recognition Accuracy 

You can use the findings from the report to improve the recognition rate of your Payables Agent configuration. Here are a few 

things that you can do. 

• Identify the suppliers or sites with low line recognition rate and use adaptive learning to improve the recognition rate. 

• Track suppliers with invoices that have a poor recognition rate for line-level attributes and help improve recognition through 

line-level adaptive learning. 

• Use the Ledger parameter to run the report for the primary ledger. This saves you from manually running separate reports for 

each business unit in the ledger and consolidating them into one report. 

 

Recognized Attributes and Languages 

The Payables Agent solution recognizes the following invoice attributes. 
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Level Attributes 

Invoice Header 
• Invoice Type (INVOICE, CREDIT) 

• Business Unit 

• Purchase order number 

• Invoice number 

• Invoice date 

• Requester 

• Supplier 

• Supplier site 

• Invoice amount 

• Currency Code 

• Control Amount 

• Freight amount 

• First Party Tax Registration Number 

• Supplier Tax Registration Number 

• Routing attributes 1 to 4 

• Legal Entity 

• Payment Terms 

• Description 

Invoice Line 
• Line Type (ITEM, FREIGHT) 

• Purchase order number 

• Purchase order line 

• Purchase order schedule 

• Item description 

• Invoiced quantity 

• Unit of measure 

• Unit price 

• Line amount 

• Ship-to Location 

• India HSN code 

• Multiperiod Accounting: Start Date 

• Multiperiod Accounting: End Date 

• Asset: Project Number 

• Asset: Task Number 

• Manufacturer 

• Model 

• Serial Number 

 

Supported Languages 

Payables Agent currently supports the following languages: 
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• Brazilian Portuguese 

• Czech 

• Danish 

• Dutch 

• English 

• French 

• German 

• Italian 

• Japanese 

• Polish 

• Romanian 

• Spanish 

• Swedish 

• Turkish 

In addition, the default Payables Agent configuration also performs these tasks: 

• Identify the purchase order lines that individual invoice lines should be matched. 

• Prorates freight to all item lines. 

• Calculates tax based on Oracle Tax setups (not on the tax codes and amount specified on the imported invoice document). 

Derive Suppliers Using Payables Agent 

Payables Agent can derive the supplier details from the invoice emails in multiple ways. 

These are the 3 methods Payables Agent can use to derive supplier details. 

• Derive using the PO number 

• Derive from the email subject line 

• Derive using the standard supplier detection 

Supplier from PO Number 

Among the 3 methods, deriving supplier using the PO number takes precedence over the other methods. Payables Agent can 

recognize the PO number from either the invoice header or the invoice line of the attached invoice. 

Supplier from Email Subject 

When the invoice isn't linked to a PO number, supplier derivation using the email subject line has the most accuracy. You can add 

a valid supplier number within parentheses as a prefix in the email subject line. To obtain valid supplier numbers, navigate to 

Procurement > Suppliers. On the Suppliers page, go to the Tasks panel tab and then click Manage Suppliers. 

Note: The supplier number in parentheses must be added before the main subject in the subject line. 

Standard Supplier Detection 

Payables Agent can also derive supplier details from the supplier details in the invoice attached in the email. Payables Agent 

matches the supplier name, address, and other identifying information to detect the supplier. 

Payables Agent can search multiple pages in an invoice to match supplier information. This is helpful in scenarios where the 

supplier name and address don't appear on the same page of an invoice. 
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You can enable Payables Agent to use adaptive learning to further improve the accuracy of supplier detection. Using this setting, 

Payables Agent compares text, layout, and supplier logos from invoices to identify and match a supplier's invoice template. 

Routing Attributes 1 to 4 

You can use routing attributes in an email subject. 

Payables Agent supports up to 4 routing attributes in an email subject. Payables Agent can save them to an invoice or use them to 

route incomplete invoices to AP personnel for review and completion. Use an underscore (_) as a separator to indicate the start of 

routing attribute information. Each attribute can contain up to 40 characters. 

Example of Routing Attributes 

Consider the scenario where you have a business requirement to record several categories on the invoice. In this example, assume 

that the categories you record are invoice priority, supplier category, manufacturing plant number, and storage bin number. You 

can specify these categories in the email subject. 

Here's a list of these categories, their possible values, and how they're mapped to Routing Attributes 1 to 4. 

 

Routing Attribute Category Value 

Routing Attribute 1 Invoice priority Regular, Urgent 

Routing Attribute 2 Supplier category Regular, Supply chain 

related 

Routing Attribute 3 Manufacturing plant number Plant-1, Plant-2, Plant-3 

Routing Attribute 4 Storage bin number Bin#1, Bin#2, Bin#3 

A supplier sends an invoice with the email subject: 

invoice-1234 attached. 

The email recipient reviews the email and provides extra routing information in the email subject. Here's the revised email 

subject: 

invoice-1234 attached_Urgent_Supply chain related_Plant-1_Bin#1. 

The routing attributes start after the first underscore (_). In this example, the routing attributes would be assigned like this: 

invoice-1234 attached_Urgent_Supply chain related_Plant-1_Bin#1 
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Routing Attribute Comments 

attached_ Ignored until the first underscore occurs. Now Payables Agent is being told 

the first routing attribute is to follow. 

Urgent_ This is routing attribute 1 and because there's another underscore, Payables 

Agent knows to look for attribute 2. 

Supply chain related_ This is routing attribute 2 and because it's followed by yet another 

underscore, there's another one. 

Plant-1_ This is routing attribute 3 and because we have another underscore, Payables 

Agent knows routing attribute 4 will follow. 

Bin#1 This is routing attribute 4. Payables Agent knows it's done with the routing 

attributes because there are no further underscores. 

You can also use Routing Attribute 1 to manually record the business unit if your supplier sites have multiple business unit 

assignments. In this case, the first attribute that was Urgent in our example would be replaced with the business unit ID. 

 

Best Practices for Document Processing through Payables Agent 

These recommendations, guidelines, and tips will help you maximize the accuracy of Payables Agent extraction and recognition, 

improving invoice entry automation. 

It has been the experience of Oracle that the most successful customers closely follow these recommendations. 

Prerequisites Responsibility Detail 

Gather invoices to test. 

 

You should have at least 5 invoices from 

each of your top 10 to 20 suppliers. 

• You must select the invoices to test in the 

Invoice Document Training Page. This 

lets you check that the setups have the 

correct configuration and the Supplier 

information in the application matches the 

Supplier information on the invoices. 

• The Implementation team must review 

the testing methodologies for new and 

existing implementations to ensure the 

proper testing of Payables Agent. 

• Make sure you test 20 or more 

invoices from at least 10 of your 

most frequent suppliers. 

• You should begin setting aside 

invoices as soon as you plan on 

using Payables Agent so that you 

have enough invoices for 

testing. 

• Your testing should be end-to-

end from email to approval and 

payment. 
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Set up the supplier names and addresses 

in Oracle Cloud Procurement or Oracle 

Cloud ERP. Make sure that they match 

exactly to the supplier addresses on the 

invoices. 

 

For example, it's more difficult to 

accurately detect the supplier if the 

supplier site record that lists a PO box as 

an address but uses a street address on 

the invoice. 

• You should decide the configuration of 

suppliers and supplier sites. 

Implementation team must ensure that the 

addresses assigned to the sites match the 

addresses on the invoices. 

• You and Implementation teams should 

also try and have unique addresses for 

each supplier site for the best recognition 

rates. 

• Payables Agent uses the supplier 

name and address as one of the 

main ways to match the supplier 

to invoice. If they don’t match, 

you risk lowering the 

recognition rates. 

• If there are multiple sites with 

the same address, then you 

might need to let Payables know 

which site the invoice is 

referencing. 

Decide your PO format. • You and the Implementation team should 

consider an alphanumeric PO number. 

This ensures that the PO number is 

unique and Payables Agent doesn't 

confuse it with any other number on the 

invoice. 

• Payables Agent uses the PO format 

defined in Procurement. 

• The recommended format for 

best results is 3 letters followed 

by at least 6 numbers (for 

example, ABC123456). 

• Payables Agent picks up legacy 

PO formats imported from 

legacy systems so there’s no 

need to create them. 

Verify that the PO formats on invoices 

match exactly to the PO formats set up 

in procurement. 

You and the Implementation team must 

identify all the PO formats for legacy 

systems and all departments. 

Payables Agent uses both of these 

PO formats to detect the PO 

numbers on invoices: 

 

• The distinct Purchase Order 

Number formats observed in the 

Purchase Order tables. 

• The Purchase Order Number 

formats set up in Oracle Cloud 

Procurement. 

Analyze if there are any specific types of 

suppliers that should be excluded from 

recognition. For example, you should 

exclude invoices from internal suppliers. 

• You must identify what types of suppliers 

you have. 

• Implementation team must exclude 

suppliers, such as internal suppliers used 

for intercompany purchases. 

Implementation team must ensure 

that all excluded suppliers have 

the proper supplier type, such as 

INTERNAL, and populate the 

AP_ 

EXCLUDE_IMAGE_VENDOR_

TYPE lookup. 
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It's possible to have approval issues, such 

as the invoice attachment missing from 

the invoice approval notifications. To 

avoid these, make sure you include 

various invoices in the test group. 

You or the Implementation team must 

confirm attachment size of the imported 

invoices. 

Support team must confirm the 

configuration of Notification Attachment 

Size in BPM. 

You or Implementation team must 

increase the attachment size of 

the email in Application 

Preferences in the BPM 

Worklist UI. 

 

 

Verify the invoice date format. You should verify the local date format used 

in the supplier's country. This helps avoid 

any confusion regarding the invoice date 

captured by Payables Agent. 

 

 

Security and Access Details 

Access to new feature components and pages are managed through specific security artifacts tailored to the underlying design 

requirements. This section offers a consolidated view of these controls, including the privileges and roles required to grant access to the 

relevant pages. Make sure you’ve completed all the necessary prerequisites. For detailed instructions and reference materials refer: 

Security Reference for Financials: Payments and Payables duties and privileges – Configuring Security in Oracle ERP Cloud. 

Component Name 
Component 

Type 

Security Details 

Artifact Name Artifact Type Security View 

Capture Page - Edit 

Manage Payables 

Document Capture 
Privilege  

read:Document 

Integration Stream 

Definition 

Permission Group     AllRowsAllFields 

read:Document 

Integration Channel 
Permission Group AllRowsAllFields 

update:Document 

Integration Channel 
Permission Group AllRowsAllFields 

read:Document 

Integration Stream 

Category 

Permission Group Payables Rows All Fields 

https://docs.oracle.com/en/cloud/saas/applications-common/26b/faser/guidelines-for-configuring-security-in-oracle-applications-cloud.html#s20050916


 

48 Payables Agent: Getting Started Guide  /  Version [1.0] 

 Copyright © 2026, Oracle and/or its affiliates. 

 

Capture Page - View 

View Payables 

Document Capture 
Privilege  

read:Document 

Integration Stream 

Definition 

Permission Group AllRowsAllFields 

read:Document 

Integration Channel 
Permission Group AllRowsAllFields 

update:Document 

Integration Channel 
Permission Group AllRowsAllFields 

read:Document 

Integration Stream 

Category 

Permission Group Payables Rows All Fields 

Invoice Document 

Streams 
Page - Edit 

Manage Supplier 

Invoice Stream 
Privilege  

read:Payables 

Document Stream 

Detail 

Permission Group 
All Rows and Unrestricted 

Fields 

Invoice Document 

Streams 
Page - View 

View Supplier 

Documents in Stream 
Privilege  

read:Payables 

Document Stream 

Detail  

Permission Group 
All Rows and Unrestricted 

Fields 

Invoice 

Documents 

Training 

Page - Edit 
Manage Supplier 

Documents Training 
Privilege  

Invoice 

Documents 

Training 

Page - View 
View Supplier 

Documents Training 
Privilege  

Source File Button 

Download Payables 

Invoice Source 

Document 

Privilege  
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Invoices Page 

Manage Payables 

Invoice List Activities 
Privilege  

Payables Invoice 

Processing Duty 
SAS Duty Role  

read:Business Unit Permission Group AllRowsAllFields 

read:Currency Permission Group AllRowsAllFields 

read:Data Sensor Entity 

Tag 
Permission Group AllRowsAllFields 

read:Payables Invoice 

Installment 
Permission Group AllRowsAllFields 

Open Corrections 

Spreadsheet 
Button 

Correct Payables 

Import Validation 

Errors 

Privilege  

 

Data Security Access for Invoice List Page: 

For the custom job role that grants access to the new Stream, List, and Graphic Equalizer pages, an additional step of Data Security 

Access is required. This custom job role (for Invoice List Page access) must have Business Unit access to that custom role.  If BU access is 

not granted, the user will not be able to see the invoice in the Invoice List page. Even when the user drill downs from the Stream page 

to the corresponding invoice on the Invoice List page, they will not be able to see it without the appropriate data security access. 

To configure this Data Security Access, you need to navigate to Manage Business Unit Data Access for Users, select the user name and 

the custom role created above, and grant access to the appropriate Business Unit, click Process Permission Group Policies to trigger the 

Permission Group Policies processing. Once this is completed, the user will be able to drill down from the Stream page to the Invoice 

List page, view the invoice, and search for invoices directly from the Invoice List page.  

 

 

Do's and Don'ts in Security and Access Setup 

Do's 

• Configure User Roles: Ensure that roles assigned to users are fully compatible with the new BOSS architecture. These roles 

must be enabled for permission groups and include all necessary security views and artifacts. 

• Verify Data Security: Confirm that data access is granted directly through roles enabled for permission groups. Note that 

security is not inherited from classic roles that lack these group permissions. 

• Assign BU Security: When assigning roles with permission groups, ensure you also assign the appropriate Business Unit (BU) 

security to each user to maintain proper data isolation. 
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Don'ts 

• Do not mix architectures within a single duty role: Do not attempt to add both individual privileges and permission groups to 

the same duty role, as the system requires these to be separate. 

• Do not assume "Classic" inheritance: Do not expect data security settings from classic roles to apply to the new BOSS-based 

features. Security must be explicitly defined within roles enabled for permission groups. 

• Do not overlook BU assignment: Do not assign a BOSS-enabled role to a user without also configuring their data (BU) security 

access, or the user may see "No Data Found" errors. 

 

FAQs 

1. Can a job role include both duty roles with and without permission groups? 

Yes. A job role can be assigned multiple duty roles, where some are enabled for permission groups and others are not. 

 

2. Can a single duty role contain both individual privileges and permission groups? 

No. A duty role is designed to carry either specific privileges or permission groups, but it cannot contain both simultaneously. 
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Appendix 1: Configure Scanner Settings 

You can scan paper invoices and email the scanned image-based documents for invoice recognition. 

While sending scanned images of paper invoices, follow these specifications to minimize optical character recognition errors. 

• Configure the scanners to produce TIFF or PDF documents. For best document quality, use the International Telegraph and 

Telephone Consultative Committee (CCITT) Group IV compression at 300 DPI. 

• If available, configure scanners to use dynamic or adaptive threshold to produce high-quality documents when scanning 

invoices with color or shaded backgrounds. 

• Ensure that page size is either Letter (8.5 inches x 11 inches) or A4 (8.3 inches x 11.7 inches). Larger size pages could cause 

performance issues. 

When possible, scan the document in the correct orientation. With incorrect orientation, Payables Agent tries to automatically rotate 

and orient the documents correctly. 
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